
Perspective Matters 
Consumer protection compliance and 
defense from a team of former state 
regulators. 

Mac Murray & Shuster (M&S) is led by a former Ohio 
Attorney General, plus three former Consumer Protection 
Section Chiefs, who together bring more than 75 years of 
experience managing state regulatory initiatives and helping 
businesses comply with a broad range of regulatory demands. 
With experience in the trenches on both sides of consumer 
protection, no other firm matches our depth of experience, 
unique understanding of the priorities and decision-making 
process of government regulators, and decades of relationship 
building with state AG regulators. 

We help clients navigate and thrive in an increasingly 
complex regulatory environment through proactive 
compliance counsel and zealous representation in litigation and 
investigations. Our ability to advise from a regulator's point-of
view helps businesses create a strong compliance infrastructure 
that prevents consumer protection violations. When needed, 
we will aggressively defend our clients in litigation or before 
regulatory agencies at the state and federal levels. 

M&S has received national recognition for excellence 
in law, with the firm most recently named to the U.S. News & 
World Report and Best Lawyers 2018 "Best Law Firms" list. A 
leading voice on consumer protection matters, our attorneys 
are frequently called upon to provide counsel to Fortune 100 
companies, speak before regulatory agencies, and serve as 
general counsel to key industry associations. 

Blending big firm experience and political savvy with boutique 
client service, M&S brings the best of all worlds to its clients. 
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Practice Areas 
• Litigation

• Attorney General Matters &
Multistate Investigations

• Federal & State Regulatory
Compliance and Defense

• Consumer Marketing & Advertising

• Regulatory Compliance Audits &
Programs

Industry Focus 

• Teleservices
• Financial Services
• Healthcare
• Debt Collection

• Lead Generation

• Automotive

• Non-Profit & Charitable 
Fundraising 
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