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NAMWOLF CEO, Joel Stern
Welcome from the 

On behalf of the entire NAMWOLF team and our co-chairs John Perez, 
Perez & Morris, and Vanessa Watson, Mastercard, welcome to our 2017 
Annual Meeting and Law Firm Expo in New York City. We hope that you 
are as excited as we are to participate in some very high-quality and 
informative CLE presentations; be entertained by some great speakers; 
mix, mingle and network with in-house counsel from a wide range of 
companies; meet new attorneys and renew old relationships with over 170 
NAMWOLF firms; and have fun while we celebrate diversity and inclusion 
in our legal profession. 

Many have worked hard to make this the best Annual Meeting to date and 
we hope that you avail yourselves of all the opportunities that our CLE 

sessions, keynote speakers, receptions and meetings have to offer. 

Please know that the NAMWOLF team is here to serve and assist you. Feel free to find any of us if you have any questions or require 
assistance. 

Have a great time and enjoy the event. 

Joel

NAMWOLF’S BOARD OF DIRECTORS
ROBIN A. WOFFORD  (Chair) 
Wilson Turner Kosmo LLP

JANICE P. BROWN (Vice Chair) 
Brown Law Group

CARLA FIELDS JOHNSON (Vice Chair) 
Fields & Brown

STEVE BAKER 
Quintairos Prieto Wood & Boyer

WILL DELGADO 
Willenken Wilson Loh & Delgado

MARTIN P. GREENE 
Zuber Lawler & Del Duca LLP

RICK HAMMOND 
Wal-Mart Stores, Inc.

KIM HOWARD 
Smith Fisher Maas Howard & Lloyd, P.C.

GARY LAFAYETTE 
Lafayette & Kumagai LLP

LISA D. LOVE 
Love and Long, LLP

JUSTI RAE MILLER 
State Farm

MATT MORNINGSTAR 
Morgan Stanley

JOHN M. MURDOCK 
Potter & Murdock, P.C.

A. ELIZABETH “LIZZ” PATRICK 
Patrick Law Group

JAMIE RUDMAN 
Sanchez & Amador LLP

SANDY SAKAMOTO 
LimNexus LLP

JOEL A. STERN 
NAMWOLF
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Mayor Bill de Blasio
Welcome from 

 
 

T H E  C I T Y  O F  N E W  Y O R K  
O F F I C E  O F  T H E  M A Y O R  
N E W  Y O R K ,  N Y  1 0 0 0 7  

 

 
 
 

 
September 17, 2017 
 
 
 
 
Dear Friends: 
 
 It is a great pleasure to welcome everyone to the National Association of Minority and 
Women-Owned Law Firms’ Annual Meeting. 
 
 Our city is at its best when all our residents, regardless of their gender, race, religion, or 
ethnicity, have the resources they need to reach their fullest potential. As part of our efforts to 
fulfill this mission, we are working to support minority and women-owned business enterprises 
by providing greater access to low-interest capital loans and taking steps to meet our OneNYC 
goal of awarding $16 billion to M/WBEs by 2021. Our efforts are paying off – over $5 billion 
have been awarded to M/WBEs since the start of my Administration and we are seeing more and 
more M/WBEs participating in our marketplace every year. Their involvement is crucial to 
strengthening our neighborhoods and moving us closer towards our vision of a more equitable 
future. 
 

In this mission, we are grateful for organizations like the National Association of 
Minority and Women-Owned Law Firms, which has been a vital partner in promoting diversity 
in the legal profession since its establishment in 2001. With its bold advocacy and commitment 
to create a stronger legal community, NAMWOLF is helping us empower our residents and 
utilize their talent, expertise, and creativity to forge a brighter future for all. As members from 
across the country gather in our city for this important annual meeting, I am proud to join in 
applauding this organization for its tremendous efforts to pursue justice and create a better and 
more inclusive legal sector. 
 
 On behalf of the City of New York, I offer my best wishes for a wonderful event and 
continued success. 
 
 
Sincerely, 
 
 
 
Bill de Blasio 
Mayor 
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Meeting Agenda At-A-Glance
SUNDAY, SEPT. 17, 2017

9:30 A.M. – 12:00 P.M. | The Amazing Race 

10:00 A.M. – 12:00 P.M. | Business Partner 
Expo Set-Up

12:00 P.M. – 6:30 P.M. | Registration and 
Business Partner Expo

1:00 P.M. – 1:45 P.M. | Law Firm Member First 
Time Attendee Orientation 

2:00 P.M. – 2:45 P.M. | In-House Counsel 
First Time Attendee Orientation 

2:00 P.M. – 3:30 P.M. | Law Firm Member 
ONLY Session: Law Firm Cross 
Marketing Session:  Help Me, 
Help You…The Key to Building 
Relationships and Business Referrals 
is Trust

2:50 P.M. – 3:50 P.M. | In-House ONLY 
Session: Advisory Council Session

4:00 P.M. – 5:00 P.M. | General Session: 
David B. Wilkins  S P O N S O R E D  BY: 
T H O MS O N  R E U T E R S 

5:15 P.M. – 6:15 P.M. | In-House ONLY 
Session: In-House Counsel Meet 
& Greet  S P O N S O R E D  BY:  B S P  L AW  & 
W I L S O N  T U R N E R  KO S M O  L L P

6:30 P.M. – 7:30 P.M. | Kick-Off Cocktail 
Reception

MONDAY, SEPT. 18, 2017

7:30 A.M. – 6:00 P.M. | Registration and 
Business Partner Expo 

7:30 A.M. – 8:30 A.M. | Continental Breakfast

8:15 A.M. – 8:30 A.M. | Welcome Address: 
Deputy Mayor For Strategic Policy 
Initiatives, Richard Buery

8:30 A.M. – 9:30 A.M. | General Session 
Keynote Speaker: Timothy Harris, 
Executive Vice President and General 
Counsel, Prudential Financial

9:45 A.M. – 10:45 A.M. | CLE Session: We’ve 
Been Hacked-Responding to a Cyber 
Security Incident in Real Time

9:45 A.M. – 10:45 A.M. | CLE Session: 
How High? Insurance and Medical 
Marijuana in 2017

9:45 A.M. – 10:45 A.M. | CLE Session: 
Securities Arbitration in Action:  A 
Mock Arbitration Hearing

10:55 A.M. – 11:55 A.M. | CLE Session: Pay 
Equity – Common “Cents” for Equal 
Pay

10:55 A.M. – 11:55 A.M. | CLE Session: The 
Price is Right? Tips for strategically 
assessing the value of corporate IP 
assets

10:55 A.M. – 11:55 A.M. | CLE Session: If 
You  Can Make It Here, You Can 
Make It Anywhere – A Case Study In 
Interpleader and Beyond

12: 00 P.M. – 12:20 P.M. | Lunch and Learn | 
Pick Up Your Lunch and Head to a 
CLE Session S P O N S O R E D  BY:  S A N CH E Z 
&  A M A D O R ,  L L P

12:25 P.M.  – 1:25 P.M.  | CLE Session: How 
to Manage a PR Scandal Better Than 
Olivia Pope

12:25 P.M.  – 1:25 P.M.  | CLE Session: “The 
Name of their New Company is 
WHAT?!”: Strategies for Dealing with 
Trademark Infringement

12:25 P.M.  – 1:25 P.M. | CLE Session: “Excuse 
me. I think I’m allergic to your service 
animal…”

1:45 P.M. – 2:45 P.M. | CLE Session: Trolls, 
Not Just a Cute Doll: How to Protect 
Your Company from Patent, Copyright 
and Trademark Trolls

1:45 P.M. – 2:45 P.M. | CLE Session: The 
Changing Face of Immigration: How 
Businesses Can Tackle Immigration in 
2017

1:45 P.M. – 2:45 P.M. | CLE Session: OMG, 
there’s evidence in my pocket!? How 
the proliferation & accessibility of 
data affects discovery & what you 
need to know about the new Federal 
Rules S P O N S O R E D  BY:  R V M

3:00 P.M. – 4:00 P.M. | CLE Session: 
Everything I Know About Ethics I 
Learned at the Movies (Ethics)

6
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3:00 P.M. – 4:00 P.M. | CLE Session: Class 
in Session: Defending Putative Class 
Actions

4:00 P.M. – 5:15 P.M. | In-House ONLY 
Session: Career Transitions:  When 
and How to Pivot and the Importance 
of Fellowship and Mentorship at 
Every Turn S P O N S O R E D  BY:  M I H C A

4:05 P.M. – 5:20 P.M. | Law Firm 
Management Session: OVERLOAD:  
How to Meet the Challenges of the 
Cyber Age, Electronic Management, 
Billing Programs and All Things 
Electronic 

5:30 P.M. – 6:30 P.M.  | Cocktail Reception

TUESDAY, SEPT. 19, 2017
8:15 A.M. – 8:30 A.M. | Pipeline Diversity 
Scholarship Winners Announced 

8:30 A.M. – 9:15 A.M. | General Session 
Speaker: Frances Rivera, MSNBC  
Co-Anchor 

9:25 A.M. – 10:55 A.M. | General Counsel 
Panel 

11:30 A.M. – 12:15 P.M. | In-House ONLY 
Session: Inclusion Initiative Meeting

11:25 A.M. – 2:00 P.M. | Law Firm Expo and 
Lunch

2:30 P.M. – 3:30 P.M. | CLE Session: How 
Best to Avoid Bad Faith in the Claims 
Handling Process

2:30 P.M. – 3:30 P.M. | CLE Session: 
Game Changing Employment Law 
Challenges

2:30 P.M. – 3:30 P.M. | CLE Session: Social 
Networking:  Do's & Don'ts: A 
Discussion Regarding Business 
Development, Trending Ethical 
Considerations & Privacy Breach

3:35 P.M. – 4:45 P.M. | In-House Counsel 
Session: Incorporating and Measuring 
the Impact of Inclusion Initiatives

3:35 P.M. – 4:45 P.M. | NAMWOLF Marketing 
Best Practices Committee Presents: 
Pitch Perfect: How To Deliver Great 
Pitches

4:40 P.M. – 5:40 P.M. | General Session: 
Strategic Alliances for Diversity and 
Inclusion

6:00 P.M. – 8:00 P.M. | NAMWOLF Awards 
Celebration and Cocktail Reception 
S P O N S O R E D  BY:  T-M O BI L E

WEDNESDAY, SEPT. 20, 2017

8:30 A.M. – 9:30 A.M. | General Session: 
NAMWOLF’s Brand 

9:40 A.M. – 10:25 A.M. | Insurance Practice 
Area Committee Business Meeting

9:40 A.M. – 10:25 A.M. | Products Liability 
Practice Area Committee Business 
Meeting

9:40 A.M. – 10:25 A.M. | Transactional 
Practice Area Committee Business 
Meeting

9:40 A.M. – 10:25 A.M. | White Collar Practice 
Area Committee Business Meeting

9:40 A.M. – 10:25 A.M. | Labor & Employment 
Practice Area Committee Business 
Meeting

10:30 A.M. – 11:15 A.M. | Trials Practice Area 
Committee Business Meeting

10:30 A.M. – 11:15 A.M. | Retail Restaurant & 
Hospitality Practice Area Committee 
Business Meeting

10:30 A.M. – 11:15 A.M. | Financial Services 
Litigation Practice Area Committee 
Business Meeting

10:30 A.M. – 11:15 A.M. | International Law 
Practice Area Committee Business 
Meeting 

10:30 A.M. – 11:15 A.M. | Intellectual Property 
Practice Area Committee Business 
Meeting
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NEW YORK LAW FIRM SPONSORS
Thank you,

Contributing New York Law Firm Sponsors:

9
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Thank you to our many volunteers for your efforts in making the 2017 Annual Meeting & Law Firm Expo a great 
success. NAMWOLF’s Annual Meeting would not happen without the hard work and dedication of many people, 

contributors, partners, business partners and sponsors.

Contributing New York Law Firm Sponsors:

A Very Special Thank You

john 
perez 
PE R E Z  &  MOR R I S

vanessa 
watson
M A ST ERCAR D

TO OUR 2017 ANNUAL MEETING CO-CHAIRS: 

thank you 
TO OUR EVENTS COMMITTEE

Joel Stern, CEO
Jane Kalata, Director of Events and Marketing
Clare Grossman, Director of Development
Sherisse Rodriguez, Communications and Membership Coordinator
Renecca Allen, Administrative Support
Laci Roth, Graphic Designer

thank you 
THE NAMWOLF TEAM:

9



Thank You to All of Our Sponsors
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Thank You to All of Our Sponsors Annual Meeting Sponsors Cont inued
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Thank You to Our Business PartnersThank You to Our Business Partners
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Thank You to Our Business Partners

At the Meeting
Please make sure you scan into each CLE session. If you miss scanning into any of the CLE sessions, please report to the 
registration desk.  NAMWOLF will not be able to provide CLE attendance certificates for attendees that do not scan in at the 
Annual Meeting.

Certificate of Attendance
You will receive only one Certificate of Attendance for the entire event. After the meeting we will send the CLE certificates via 
email. 

Self-Reporting Jurisdictions

CLE INFORMATION
The 2017 Annual Meeting & Law Firm Expo features a total of 6 hours of CLEs, with at least 3 of those hours satisfying Ethics 
credit requirements.  NAMWOLF has applied for credit in the following states*:

2017 CLE Information

Alabama Arkansas Colorado Delaware

Florida Georgia Illinois Indiana

Iowa Kentucky Louisiana Minnesota

Missouri North Carolina North Dakota Nebraska

New Mexico New York Ohio Oklahoma

Oregon Pennsylvania Puerto Rico South Carolina

Tennessee Texas Utah Virginia

Washington Wisconsin West Virginia

Arkansas Florida Illinois Iowa

Minnesota Missouri North Carolina Pennsylvania

South Carolina Virginia Wisconsin

Reporting – NAMWOLF Will Report Attendance
We will report attendance in the following jurisdictions, as long as you have provided your jurisdictions and bar numbers during
the registration process. Please make sure you retain your certificates for your records.

Alabama Delaware Georgia Indiana

Kentucky Louisiana Ohio Oregon

Tennessee Texas Washington

Reciprocity
The following jurisdictions recognize CLE accredited in other states. Please retain your certificate and comply with the reporting 
guidelines for each of the following jurisdictions:

Alaska Arizona California Hawaii

Maine Montana New Jersey North Dakota

Questions? 
If you have any questions regarding CLEs at the 2017 Annual Meeting, please contact Jane Kalata ( jane_kalata@namwolf.org)
*At this time we have not confirmed or received approval in all jurisdictions where we have applied. We cannot guarantee that every session will be approved for credit.

12 13
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Helping others shine their light on the world creates a 
stronger and more confident community. State Farm® is 

proud to support NAMWOLF and its commitment to 
enhance diversity and inclusion in the legal profession.

Here to help life go right.™

State Farm, Bloomington, IL

17067321706732 SF_NAMWOLF_Program Ad_9x4_5_cmyk.indd   1 8/15/17   8:58 AM
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Helping others shine their light on the world creates a 
stronger and more confident community. State Farm® is 

proud to support NAMWOLF and its commitment to 
enhance diversity and inclusion in the legal profession.

Here to help life go right.™

State Farm, Bloomington, IL

17067321706732 SF_NAMWOLF_Program Ad_9x4_5_cmyk.indd   1 8/15/17   8:58 AM

2017 INAUGURAL 
PIPELINE DIVERSIT Y 
SCHOLARSHIP WINNERS

About the Scholarship
The NAMWOLF Pipeline Diversity Scholarship seeks to provide 

financial support to students who contribute to the diversity of 

their law school student body as they pursue their legal career.  The 

NAMWOLF Pipeline Diversity Scholarship program is open to 2017–

18 second- and third-year African American, Hispanic, Asian, Native 

American, LGBT and female students. Any other 2017–18 second- 

and third-year law students who come from backgrounds that 

would add to the cause of diversity, regardless of race or gender, 

are eligible to apply. 

Sharix A. Alicea
University of Connecticut School of Law

Akilah M. Browne
Fordham University Law School

14 15
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Investing in the next generation of legal 

minds #NBCUDiversity

Comcast NBCUniversal is proud to support The 
National Association of Minority and Women 

Owned Law Firms.

comcast.com/diversity

NAMWOLF ad.indd   1 8/15/2017   5:03:43 PM

Brown Law Group is a proud sponsor of the

We salute NAMWOLF’s vision to achieve 
equity in legal opportunity through minority 
and women owned law firms.

brownlawgroup.com

NAMWOLF
2017 Annual Meeting

www.edwardjones.com

Edward Jones
Proud Supporter of The National Association 
of Minority and Women Owned Law Firms

Member SIPC
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David B. Wilkins 
Lester Kissel Professor of Law; Director, Center on the Legal Profession
Vice Dean for Global Initiatives on the Legal Profession

H ARVAR D  L AW  SCH O OL

Professor Wilkins is the Lester Kissel Professor of Law, Vice Dean for Global Initiatives on the Legal 
Profession, and Faculty Director of the Center on the Legal Profession and the Center for Lawyers and 
the Professional Services Industry at Harvard Law School. He is also a Senior Research Fellow of the 
American Bar Foundation and a Fellow of the Harvard University Edmond J. Safra Foundation Center for 
Ethics.

Professor Wilkins has written over 80 articles on the legal profession in leading scholarly journals and the popular press and is the 
co-author (along with his Harvard Law School colleague Andrew Kaufman) of one of the leading casebooks in the field. His current 
scholarly projects include Globalization, Lawyers, and Emerging Economies (where he directs over 50 researchers studying the impact 
of globalization on the market for legal services in rapidly developing countries in Asia, Africa, Latin America and Eastern Europe); 
After the JD (a ten-year nationwide longitudinal study of lawyers' careers); The Harvard Law School Career Study (examining, among 
other things, differences in the experiences of male and female graduates and the careers of lawyers who do not practice law); and 
The New Social Engineers (charting the historical development and current experiences of black lawyers in corporate law practice).

Professor Wilkins teaches several courses on lawyers including The Legal Profession, Legal Education for the Twenty-First Century, 
and Challenges of a General Counsel. In 2007, he co-founded Harvard Law School's Executive Education Program, where he teaches 
in several courses including Leadership in Law Firms and Leadership in Corporate Counsel.

Professor Wilkins has given over 40 endowed lectures at universities around the world and is a frequent speaker at professional 
conferences and law firm and corporate retreats. His recent academic honors include the 2012 Honorary Doctorate in Law from 
Stockholm University in Sweden, the 2012 Distinguished Visiting Mentor Award from Australia National University, the 2012 Genest 
Fellowship from Osgoode Hall Law School, the 2010 American Bar Foundation Scholar of the Year Award, the 2009 J. Clay Smith 
Award from Howard University School of Law, and the 2008 Order of the Coif Distinguished Visitor Fellowship. In 2012, Professor 
Wilkins was elected as a Member of the American Academy of Arts and Sciences.

16

SPONSORED BY:

GENERAL SESSION SPEAKER | sunday, september 17
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Timothy Harris 
Executive Vice President & General Counsel | PRU DEN T I AL FIN AN CI AL

Timothy Harris was appointed executive vice president and general counsel for Prudential 
Financial in October 2015, and in that role serves as the head of Law, Compliance, Business 
Ethics and External Affairs (LCBE). Prior to that, Harris served as the deputy general counsel 
since 2008. In that role, Harris served as the chief legal officer for Prudential’s U.S. Businesses. 
In 2014 and in addition to his role as deputy general counsel, Harris was named chief operating 
officer of LCBE.

Prior to assuming his current role, Harris served as chief investment counsel for Prudential from 
2005 to 2008 and prior to that he was the chief legal officer of Prudential Annuities. Harris also previously served at 
Prudential as the chief legal officer for Retirement Services and Prudential Asia. In addition to his legal roles at Prudential, 
Harris served as the chief risk officer for Prudential Investments, responsible for qualitative and quantitative risk assessment 
and management across Prudential’s retail investment product businesses.

Prior to joining Prudential, Harris was associated with Cadwalader, Wickersham & Taft in New York, where he provided 
transactional and regulatory advice to investment banks, broker-dealers, banks and commodities firms. He has published 
articles and spoken at industry conferences on asset management, annuities and broker-dealer legal, compliance and 
product development issues. He has served as an editor for The Business Lawyer and as a member of the originating 
Board for Business Law Today. Harris also serves as a member of the Executive Committee and Board of Trustees of NJ 
LEEP, a high school enrichment program in Newark, New Jersey.

Harris graduated from Georgetown University with a bachelor’s degree in government. He also earned a law degree from 
Georgetown University Law Center. Harris is admitted to practice law in New Jersey and New York.

KEYNOTE SPEAKER | monday, september 18

18
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Frances Rivera 
M SNB C  LI VE  AND E A R LY  TODAY A N CH OR

Frances Rivera is the anchor of Early Today on NBC and an anchor for MSNBC Live. A native of 
the Philippines, she has distinguished herself during her career as a broadcaster and reporter 
through her commitment to excellence and her unique style and voice.

Prior to joining NBC/MSNBC in 2014, Rivera worked at WHDH in Boston from 2001 to 2010, 
beginning as a reporter and weekend anchor and eventually becoming the main co-anchor for 
the primetime newscasts. Her pairing with co-anchor Kim Khazei in 2009 made her part of the first 

all-female anchor team in Boston. In 2011, she joined WPIX in New York as its morning co-anchor with Sukanya Krishnan, 
forming the United States' first Asian-American anchor team for a morning news show. She has received numerous 
Emmy nominations for her excellence in the field, winning the award for Outstanding Achievement in Anchoring in 2003 
and 2007.

Rivera was born in the Philippines and moved with her family to the United States when she was three years old. She 
grew up in Dallas before returning to the Philippines to study at the University of the Philippines. "It helped me mold my 
outlook," she said of her time in the Philippines. "It helped me grow to embrace my family, my culture, and my ethnicity 
more than I ever did." She is fiercely proud of her Filipino heritage, crediting it as the source of her adventurous spirit and 
her community mindedness. 

1919

GENERAL SESSION SPEAKER | Tuesday, september 19
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Da m i e n  At k i ns
General Counsel & Secretary | PAN A SONI C  C OR P OR AT I ON OF AMER I CA

Damien Atkins serves as General Counsel and Secretary of Panasonic Corporation of America, the principal North American 
subsidiary of Panasonic Corporation and the hub of Panasonic's U.S. branding, marketing, sales, service and R&D operations. 
He is the company's chief legal advisor and is responsible for providing Panasonic and its North America affiliates with legal and 
regulatory compliance services. Before joining Panasonic, Mr. Atkins was Senior Vice President and Deputy General Counsel 
and Chief Compliance Officer of AOL Inc. Mr. Atkins joined AOL from Chadbourne & Parke LLP, where his practice focused on 
a wide variety of mergers & acquisitions, capital markets and securities law matters. Mr. Atkins has been recognized for his 
extensive experience in managing in-house legal teams in securities regulation, mergers & acquisitions, corporate governance, 
employment, employee benefits, executive compensation, facilities and global compliance. This year, Mr. Atkins was named one 
of the Top 100 Most Influential Blacks in Corporate America by Savoy Magazine and recognized as a finalist for NJBIZ Magazine's 
General Counsel of the Year awards. In 2016, Mr. Atkins was selected as the General Counsel of the Year by New Jersey Business 
Journal and a Diverse Attorney of the Year by the New Jersey Law Journal. Mr. Atkins is a member of the Rutgers University 
Center for Corporate Law and Governance advisory board. Mr. Atkins was also included on Savoy Magazine's "Most Influential 
Black Lawyers 2015 List." In 2013, Mr. Atkins was selected as the 2012 Corporate Governance Professional of the Year. Mr.Atkins 
graduated from New York University School of Law and holds a bachelor's degree from Stanford University.

GENERAL COUNSEL PANEL | tuesday, september 19

20

D e n e e n  D o n n l e y
Executive VP, General Counsel & Corporate Secretary | US A A

Deneen serves as chief legal adviser and counsel to USAA's Chief Executive Officer, Executive Council and to the Board of 
Directors. As Executive Vice President, General Counsel, Deneen is a member of USAA's Executive Council and contributes to a 
broad range of strategic, management and commercial initiatives. Deneen also serves on the boards of The USAA Foundation, 
Inc. and The USAA Educational Foundation, as well as several USAA subsidiary boards. She previously served as the general 
counsel for USAA Bank from 2010 to 2015. Before joining USAA, Deneen worked at ING DIRECT as the Senior Vice President, 
General Counsel and Corporate Secretary. She was responsible for managing legal and compliance matters for that $90 billion 
organization. A graduate of the Wharton School of the University of Pennsylvania with a Bachelor of Science in Economics, 
she also received her Juris Doctor degree from Fordham University School of Law in New York. Deneen is a member of the 
Association of Corporate Counsel and the American Bar Association. Deneen serves on the Board of Directors for Girls Inc. of 
San Antonio, and is a member of both the Executive Leadership Council - the preeminent membership organization committed 
to increasing the number of global black executives in C-Suites, on corporate boards and in global enterprises - and the 2017 
Direct Women Board Institute, a program that positions exceptional senior women lawyers for service as directors of major U.S. 
corporations. Previously, Deneen served as a director on the boards of the Girl Scouts of The Chesapeake Bay, which awarded 
her its 2008 Woman of Distinction Award, and the YWCA of Delaware. She is passionate about promoting diverse and inclusive 
workplaces, and in 2016 was honored for her work in these areas by the National Diversity Council with its Texas Diversity Award.
degree from Stanford University.
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E r i c  F.  G ro s s m a n
Chief Legal Officer & Executive Vice President | MORG AN STANLE Y

Eric F. Grossman is Morgan Stanley's Chief Legal Officer and a member of the Firm's Operating and Management Committees. 
Prior to joining Morgan Stanley in 2006 as Global Head of Litigation, Mr. Grossman was a partner at Davis Polk & Wardwell.  In 
addition to his position as Global Head of Litigation, Mr. Grossman was appointed General Counsel of Global Wealth Management 
in 2008.  In 2010, Mr. Grossman joined Morgan Stanley's Management Committee and was appointed Global Head of Legal.  Mr. 
Grossman became Morgan Stanley's Chief Legal Officer with responsibility for the Legal and Compliance Division in January 
2012. Mr. Grossman graduated from Hamilton College in 1988 and in 1993 received his J.D., magna cum laude, Order of the Coif, 
from Fordham University School of Law, where he was a member of the law review.  Mr. Grossman clerked for the Honorable 
Richard J. Cardamone, U.S. Court of Appeals, Second Circuit, from 1993 to 1994. Mr. Grossman is the President of the Board of 
Directors of Advocates for Children of New York.  He serves on the Dean's Planning Council at Fordham Law School and as a 
board member of the Fordham Law Alumni Association.  Mr. Grossman also served on the New York City Bar Task Force on New 
Lawyers in a Changing Profession. Mr. Grossman lives in Larchmont, NY with his wife Lauren and their two sons, Billy and Miles.

Ma h r u k h  Hu s s a i n
Corporate Vice President & U.S . General Counsel | MCD ON ALD ' S  C OR P OR AT I ON

Mahrukh currently serves as Vice President, US General Counsel for McDonald's Corporation.  Mahrukh began her career at 
McDonald's in 2000 in Oak Brook, Illinois.  Her prior roles at McDonald's have included leading the legal teams responsible for 
supporting real estate development in the Central Division and East Divisions of McDonald's USA, serving as General Counsel 
for the Central Division of McDonald's USA, and, from June 2011-June 2013 serving as Europe General Counsel-Vice President 
for McDonald's Europe, during which time she and her family resided in Geneva, Switzerland. Mahrukh assumed her current role 
as US General Counsel in June 2013.  In this role, she is directly responsible for overseeing a wide scope of legal issues affecting 
the US business of McDonald's Corporation, including, among others, franchising, real estate, supply chain, safety and security, 
litigation, and marketing.  She is also responsible for the day-to-day management of a team of over 80 lawyers, paralegals and 
administrative staff within the Legal Department.  Prior to joining McDonald's, Mahrukh worked as an Associate at the law firm 
of Schwartz, Cooper, Greenberger and Krauss and as a judicial clerk for Justice Rita Garman, currently the Chief Justice of the 
Illinois Supreme Court. Mahrukh received her Bachelor's Degree in Political Science from the University of Chicago in Hyde 
Park, Illinois in 1993 and her J.D. from the University of Illinois at Urbana-Champaign in 1996. Mahrukh and her husband, Faiyaz, 
have two sons, Ammar and Nabeel.  They reside in the Chicago West Suburbs.

Ch r i s to p h e r  (Ch r i s )  L e w i s
Principal , General Counsel | ED WAR D J ONE S

Chris Lewis joined Edward Jones in 2007 as a principal and deputy general counsel in the Legal division. In 2015, he was named 
general counsel and is responsible for leading all associates who provide legal support to the firm. A graduate of Columbia 
University School of Law as a Harlan Fiske Stone Scholar, Lewis is a member of the Securities Industry and Financial Markets 
Association (SIFMA) General Counsel Committee. Lewis serves as a member of the board of directors of Big Brothers Big 
Sisters of Eastern Missouri, St. Louis Children's Hospital Foundation, Missouri Botanical Garden and is a member of the Board 
of Trustees at Manhattanville College in Purchase, N.Y.

GENERAL COUNSEL PANEL | tuesday, september 19
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SUNDAY, SEPT.  17,  2017

9:30 a .m.  – 12 :00 p.m.
The Amazing Race 
Wish you could see the awesome cities where your conferences are 
held, instead of just the inside of the hotel? Wish you could spend 
quality time with colleagues, clients, and potential referral sources 
in a fun, informal setting, instead of always over drinks and dinner 
and having to share their time with a lot of other people? Your 
Emerging Leaders are here to make your wish is a reality. Join us in 
the "Amazing Race." Meet in the hotel lobby. Everyone will be divided 
into teams and given a map and handout of sites. The sites will have 
points assigned to them. Strategize amongst each other and head 
out. The team who returns with the most points by noon, wins a prize.

•	 Sightseeing 
•	 Building relationships 
•	 Good times 

10:00 a .m.  – 12 :00 p.m.
Business Partner Expo Set-Up

12 :00 p.m.  – 6:30 p.m.
Registration and Business Partner Expo

1 :00 p.m.  – 1 :45 p.m.
L A W  F I R M  M E M B E R S  O N L Y
Law Firm Member First Time Attendee Orientation 
If you are a first time attendee to any NAMWOLF event, please plan 
on attending this session. Important information about your Law 
Firm Membership with NAMWOLF will be covered and you will have 
an opportunity to mix and mingle with other NAMWOLF Law Firm 
Members.  This session is for NAMWOLF Law Firm Members ONLY.

2 :00 p.m.  – 2 :45 p.m.
I N - H O U S E  C O U N S E L  O N L Y
In-House Counsel First Time Attendee Orientation 
If you are a first time attendee to any NAMWOLF event, please plan 
on attending this session. Important information about NAMWOLF, 
navigating the Annual Meeting and other important information will 
be covered. You will also have an opportunity to mix and mingle with 
other In-House Counsel.  This session is for In-House Counsel ONLY.

2 :00 p.m.  – 3 :30 p.m.
L A W  F I R M  M E M B E R  S E S S I O N  O N L Y
Law Firm Cross Marketing Session: Help Me, Help You…The Key 
to Building Relationships and Business Referrals is Trust
Join us for another interactive cross-marketing session, this 
time where we will focus on building trust among members 
through shared experience to help build stronger ties and more 
member-to-member referrals, the hidden gem of NAMWOLF 
membership. We are confident you will leave this session with 
a better understanding and appreciation of other NAMWOLF 
members and renewed enthusiasm for collaboration in 
generating business referrals.

2 :50 p.m.  – 3 :50 p.m.
I N - H O U S E  O N L Y  S E S S I O N
Advisory Council Session

4:00 p.m.  – 5:00 p.m.
G E N E R A L  S E S S I O N
David B. Wilkins, Lester Kissel Professor of Law; Director, 
Center on the Legal Profession; Vice Dean for Global Initiatives 
on the Legal Profession, Harvard Law School
Professor Wilkins will speak to the Case for Diversity in the 
Practice of Law 

S P O N S O R E D  BY:  T H O MS O N  R E U T E R S

5:15 p.m.  – 6:15 p.m.
I N - H O U S E  C O U N S E L  O N L Y
In-House Counsel Meet & Greet
S P O N S O R E D  BY:  B S P  L AW  &  W I L S O N  T U R N E R  KO S M O  L L P

6:30 p.m.  – 7 :30 p.m.
Kick-Off Cocktail Reception
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MONDAY, SEPT.  18,  2017

7 :30 a .m.  – 6:00 p.m.
Registration and Business Partner Expo 

7 :30 a .m.  – 8:30 a .m.

Continental Breakfast

8:15 a .m.  – 8:30 a .m.
W E L C O M E  A D D R E S S

Deputy Mayor For Strategic Policy Initiatives, Richard Buery

8:30 a .m.  – 9 :30 a .m.
G E N E R A L  S E S S I O N
Keynote Speaker: Timothy Harris, Executive Vice President and 
General Counsel, Prudential Financial

9:45 a .m.  – 10:45 a .m.
C L E  S E S S I O N
We’ve Been Hacked: Responding to a Cyber Security Incident 
in Real Time
In the next 3 years, at least 70% of US businesses will be 
hacked. Having the knowledge and assembling the best 
team possible with the brightest minds is key. Are you 
prepared to make decisions in real time and deal with those 
consequences? Sometimes, the best solution is not available 
because facts continue to evolve. This session will go through 
a real-time interactive exercise of possible scenarios during 
a cyber-attack. Witness the panel’s decision making on the 
spot and all possible outcomes. Feedback and audience 
participation is encouraged.

PA N E L I S T S :
Linda Henry, Patrick Law Group
Evan Glover, NCR
Bert Kaminski, GE Digital
Don M. Tellock, Burgher Gray Jaffe LLP
Stephanie Webster, Credit Suisse

9:45 a .m.  – 10:45 a .m.
C L E  S E S S I O N
How High? Insurance and Medical Marijuana in 2017
The presentation will focus on the impact of medical marijuana 
on insurance coverages and underwriting. Part One of the 
program begins by defining common terms of art used in the 
medical marijuana industry, and providing a brief history of 
criminal laws on controlled substances and the movement 
towards legalization. Part Two of the program discusses past 
legislation decriminalizing medical marijuana and expectations 
regarding 2017 and beyond. Part Three details the impact of 
legalized marijuana on various lines of insurance coverage 
and compares and contrasts insurance coverage for legalized 
marijuana with other highly regulated substances such as 
alcohol and tobacco. Part Four of the program concludes with 
a discussion of ethical obligations and pitfalls attorneys and 
insurance professionals may face when advising their clients 
on this emerging industry, including a survey of how various 
state bars have handled this issue.

PA N E L I S T S :
Scharome Wolfe, ROIG Lawyers
Robert Spajic, Gordon & Polscer
Mark Pew, Prium

9:45 a .m.  – 10:45 a .m.
C L E  S E S S I O N
Securities Arbitration in Action:  A Mock Arbitration Hearing
A mock FINRA arbitration proceeding. The proposed factual 
pattern involves the sale of a private placement investment to 
an investor.

PA N E L I S T S :
Mauricio Beugelmans, Beugelmans LLP
Susanna J. Gray, Prudential
John Castelly, Personal Capital
Karen Giffen, Giffen & Kaminski
Amanda M. McGovern, Rivero Mestre
Jeanne Crandall, Quintairos Prieto Wood & Boyer
Anthony L. Valenzuela, Charles Schwab & Co., Inc.
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MONDAY, SEPT.  18,  2017 CONT.

10:55 a .m.  – 11 :55 a .m.
C L E  S E S S I O N
Pay Equity – Common “Cents” for Equal Pay
This interactive panel will demonstrate how corporate 
America’s harmless promotion and merit increase practices 
create today’s pay inequities for women and people of 
color; discuss the legal implications resulting from the pay 
discrepancies, especially under the new equal pay laws 
from New York to California; and provide practical strategies 
for correcting pay inequities before the lawsuit is filed and 
litigation strategies for defending such lawsuits.

PA N E L I S T S :
Jamie Rudman, Sanchez & Amador
Stacey Campbell, Campbell Litigation
Rita Srivastava, McDonald's Corporation
Jessica Herbster, Phillips Academy
Rahwa Ghebre-Ab, Lionsgate

10:55 a .m.  – 11 :55 a .m.
C L E  S E S S I O N
The Price is Right? Tips for Strategically Assessing the Value of 
Corporate IP Assets
Corporate transactions invariably are driven by the desire to 
transfer intellectual property to extract its value, but how much 
is it truly worth? Ask an accountant, a broker, and an IP lawyer, 
and you will get drastically different assessments. This session 
will explain the basis for their answers, and will propose a more 
strategic approach for valuing IP assets to deliver shareholder 
value in your next deal.		

PA N E L I S T S :
Cynthia Parks, Parks IP Law LLC
Lisa Love, Love and Long L.L.P.
Travis Townsend, Townsend & Lockett, LLC
Ishna Neamatullah, Google

10:55 a .m.  – 11 :55 a .m.
C L E  S E S S I O N
If You Can Make It Here, You Can Make It Anywhere – A Case 
Study in Interpleader and Beyond
Many practitioners have attended a CLE on interpleader, 
but nothing like what this presentation promises.  Designed 
to be an advanced course on Interpleader, this CLE will 
reject a rote approach to instruction and instead bring 
Interpleader issues to life by instructing through story-telling, 
crowd-generated/panelist-supported issue-spotting, and 
collaborative problem solving.  While the written materials 
will include the more typical case-laden information and 
structure, the oral presentation will, for the most part, employ 
the Socratic method and rely on real-life case studies. In this 
way, practitioners can see the unique intersection of federal 
practice, guardianship, probate, contract law, and torts in the 
wonderful world of interpleader litigation.

PA N E L I S T S :
Jaclyn DiLascio Malyk, d’Arcambal Ousley & Cuyler Burk, LLP
Leda Moloff, Prudential
Chris Bazzell, AFLAC
Barbara Berens, Berens & Miller
Jenni Spiritis Lurman, JPMorgan Chase Bank

12 :00 p.m.  – 12 :20 p.m.
L U N C H  A N D  L E A R N
Pick Up Your Lunch and Head to a CLE Session
S P O N S O R E D  BY:  S A N CH E Z  &  A M A D O R ,  L L P
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MONDAY, SEPT.  18,  2017 CONT.

12 :25 p.m.  – 1 :25 p.m.
C L E  S E S S I O N
How to Manage a PR Scandal Better Than Olivia Pope
ABC’s TV Series “Scandal” has made the fearless “fixer” Olivia 
Pope a household name. Her team of Gladiators destroys 
any problem that comes their way with the simple phrase, 
“It’s handled.” What should you have in your contracts now 
to be prepared for a PR “Scandal?” Do you and your team of 
gladiators know what negotiated agreements to prepare ahead 
of time that could save your corporation and clients from a 
scandalous headline?  Become a PR Gladiator and know how 
to manage a crisis better than “The Fixer” herself – Olivia Pope.

PA N E L I S T S :
Emilee Boyle Gehling, Goosmann Law Firm
Ruben Smith, Alvarado Smith
James J. McGuire, Thomas & LoCicero
Kenneth J. Langan, Southern California Gas Company
Jennifer Schaller, The National Law Review

12 :25 p.m.  – 1 :25 p.m.
C L E  S E S S I O N
“The Name of their New Company is WHAT?!”: Strategies for 
Dealing with Trademark Infringement
This CLE will focus on both intellectual property and litigation.

PA N E L I S T S :
John Monahon, Trusted Counsel (Ashley), LLC
Devin Gordon, Turner Broadcasting
Jeff Fridman, Accenture
Angela Wilson, GlaxoSmithKline
Tennell Lockett, Townsend & Lockett, LLC

12 :25 p.m.  – 1 :25 p.m.
C L E  S E S S I O N
“Excuse me. I think I’m allergic to your service animal…”
As more employees assert their “rights” in the workplace, 
employers may find themselves stuck between a rock and a 
hard place when other employees start to assert their own 
competing “rights.”  Join a panel discussion that will examine 
strategies and best practices for managing these competing 
“rights.” 

PA N E L I S T S :
Anne Widlak, Nemeth Law PC
T. Andrew Brown, Brown Hutchinson LLP
Heather Mitchell, JP Morgan Chase HR Law Dept.
Travis Sumter, GlaxoSmithKline (GSK)
Amy Littman, Bank of America

1:45 p.m.  – 2 :45 p.m.
C L E  S E S S I O N
Trolls, Not Just a Cute Doll: How to Protect Your Company from 
Patent, Copyright and Trademark Trolls

PA N E L I S T S :
Heather Heft, Schoeman Updike Kaufman & Gerber LLP
Li Chen, Chen Malin LLP
Lisa Dunner, Dunner Law PLLC
Michael Bishop, AT&T Intellectual Property Corp.
Amanda Schaffer, Macy’s
Stephanie Gayden, Goldman Sachs
Anand George, Google
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Creating a brighter future. 
At Exelon, we believe that collaboration delivers better solutions. We volunteer 
our time and commit resources to support organizations that foster thriving 
communities. We are energized by these experiences and inspired to help 
everyone succeed.

Exelon is proud to partner with NAMWOLF.

www.exeloncorp.com

© Exelon Corporation, 2017

28
American Airlines, the Flight Symbol logo and the Tail Design are marks of American Airlines, Inc. 
oneworld is a mark of the oneworld Alliance, LLC. © 2017  American Airlines, Inc. All rights reserved.

With more nonstop flights than any other airline in the world 
and the most hourly weekday shuttle flights between New York 
LaGuardia, Boston and Washington Reagan, we’re taking you 
where you want to go – on your schedule.

Take a flight outta 
the Big Apple.
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MONDAY, SEPT.  18,  2017 CONT.
1 :45 p.m.  – 2 :45 p.m.
C L E  S E S S I O N
The Changing Face of Immigration: How Businesses Can 
Tackle Immigration in 2017
The year of 2017 is expected to bring about major changes 
in the area of immigration law. Underscoring these changes 
is Trump’s stated emphasis on protecting U.S. workers. 
Businesses will need to quickly understand and adapt to 
these new changes, including new prevailing wages for H‐1B 
visas, increased immigration raids and I‐9 enforcement. This 
presentation will highlight the new changes and will provide 
employers with the tools necessary to stay informed and 
comply with the law.

PA N E L I S T S :
Jacob M. Monty, Monty & Ramirez LLP
Brooke Bathras, Bank of America
Ken Johnson, Johnson, Blumberg & Associates LLC
Jennifer Shapiro, JPMorgan Chase & Co.

1 :45 p.m.  – 2 :45 p.m.
C L E  S E S S I O N
OMG, There’s Evidence in My Pocket!? How the Proliferation 
& Accessibility of Data Affects Discovery, & What You Need to 
Know About the New Federal Rules
With continuous advances in technology, namely the 
internet and mobile devices, come exponential increases 
in discoverable data and privacy considerations.  Recent 
amendments to the federal rules attempt to address growing 
volumes of electronic evidence but how does privacy factor 
in?  In this session, we will address hot topics and trends in 
eDiscovery using recent case law to work through some of the 
challenging issues litigators face in the digital age in light of 
the new Federal Rules.

PA N E L I S T S :
John Lewis Jr., Lawrence & Bundy, LLC
Susan Nanovic Flannery, MetLife
Tori M. Silas, Cox Enterprises
Kerrie R. Heslin, Esq., Nukk-Freeman & Cerra, P.C.

M O D E R ATO R :
Talia T. Page, RVM
S P O N S O R E D  BY:  R V M

3:00 p.m.  – 4 :00 p.m.
E T H I C S  C L E  S E S S I O N
Everything I Know About Ethics I Learned at the Movies
ABA Model Rules will be taught using clips from movies.  The 
CLE will also include pratical application of the film examples 
with a focus on issues faced more frequently by one or more of 
our Practice Area Committees.

PA N E L I S T S :
Carla Fields Johnson, Fields & Brown, LLC
Shawn Junkins Cole, Hill, Hill, Carter, Franco, Cole & Black, P.C

Jim Beyer, General Electric Company

3:00 p.m.  – 4 :00 p.m.
C L E  S E S S I O N
Class in Session: Defending Putative Class Actions
Class actions are on the rise, but thanks to a string of Supreme 
Court decisions, there is an arsenal of strategies available to 
defendants.  Using stories from the trenches, the panel will 
cover early strategic options (e.g., move to compel arbitration, 
move to dismiss), discovery strategies (e.g., bifurcation of 
discovery, targeted requests to admit), and strategies for 
defeating class certification (attacking numerosity, typicality, 
commonality, adequacy, predominance, superiority, and 
ascertainability).

PA N E L I S T S :
Michael Laramie, PulteGroup, Inc.
Brendan J. Dowd, Bank of America
Lisa Rice, Walsworth

M O D E R ATO R :
Stephanie Douglas, Bush Seyferth & Paige PLLC

4:00 p.m.  – 5:15 p.m.
I N - H O U S E  C O U N S E L  O N L Y
Career Transitions:  When and How to Pivot and the 
Importance of Fellowship and Mentorship at Every Turn

PA N E L I S T S :
Sonya Olds Som, Major Lindsey & Africa
Julie Mehta, Ecolab

M O D E R ATO R :
Robert Johnson, MIHCA
S P O N S O R E D  BY:  M I H C A

28



© 2017 Bank of America Corporation.  | ARTXRMR5 | DI-0082217

Bank of America is proud to be a 
sponsor of NAMWOLF 
We make financial lives better through the power of every connection, 
and these connections are strengthened when we can bring broader 
perspectives to meet the diverse needs of our customers, clients and 
communities in over 35 countries around the world.

Visit us at bankofamerica.com/careers

MEETING AGENDA
MONDAY, SEPT.  18,  2017 CONT.

4:05 p.m.  – 5:20 p.m.
L A W  F I R M  M E M B E R S  O N L Y
Law Firm Management Session | OVERLOAD:  How to Meet the 
Challenges of the Cyber Age, Electronic Management, Billing 
Programs and All Things Electronic 
Join the Law Firm Management Committee as they address the  
latest and biggest challenges facing law firms today.  

5 :30 p.m.  – 6:30 p.m. 
Cocktail Reception

TUESDAY, SEPT. 19, 2017

7 :30 a .m.  – 5:30 p.m. 
Registration and Business Partner Expo

8:15 a .m.   –  8:30 a .m. 
G E N E R A L  S E S S I O N

Pipeline Diversity Scholarship Winners Announced 

8:30 a .m.   –  9 : 15 a .m. 
G E N E R A L  S E S S I O N
Keynote Speaker: Frances Rivera, MSNBC Co-Anchor 
9:25 a .m.  – 10:55 a .m.
General Counsel Panel 
F E AT U R I N G :
Damien Atkins, General Counsel & Secretary, Panasonic 
Corporation of America
Mahrukh Hussain, Corporate Vice President/U.S. General 
Counsel, McDonald’s Corporation
Christopher (Chris) Lewis, Principal, General Counsel,     
Edward Jones
Eric F. Grossman, Chief Legal Officer & Executive Vice 
President, Morgan Stanley
Deneen Donnley, Executive VP, General Counsel & Corporate 
Secretary, USAA

11:30 a .m.  – 12 :15 p.m.
I N - H O U S E  C O U N S E L  O N L Y

Inclusion Initiative Meeting

11 :25 a .m.  – 2 :00 p.m.
Law Firm Expo and Lunch

2 :30 p.m.  – 3 :30 p.m.
C L E  S E S S I O N
How Best to Avoid Bad Faith in the Claims Handling Process
Join our diverse, experienced triad panel including a Complex 
Claims Specialist, a Senior VP and General Counsel, and 
Outside Insurance Defense Counsel for a multi‐focal view of 
how to avoid the pitfalls of bad faith in the claims handling 
process. This session will provide an overview of how to avoid 
bad faith claims, the insurer’s duties in handling a claim, and 
factors indicative of bad faith. The panelists will also provide 
insight, based on years of experience, on protecting your 
company from bad faith in the first place.

PA N E L I S T S :
Jerry D. Hamilton, Hamilton, Miller & Birthisel, LLP
Laura Block, Liberty International Underwriters
Christopher Aikens, AmTrust North America
April Savoy, Acceptance Insurance
Tricia Derr, Lincoln Derr

2 :30 p.m.  – 3 :30 p.m.
C L E  S E S S I O N
Game Changing Employment Law Challenges
This session will cover in depth two important and timely 
employment law topics all employers should know about: (1) 
legislation banning employers from requesting salary history 
and best practices for responding to these laws and (2) an 
update on transgender workplace issues including building an 
LGBT inclusive workplace.

PA N E L I S T S :
Raquel H. Crump, The Employment Law Solution
Suzanne M. Cerra, Nukk-Freeman & Cerra
Aney K. Chandy, Toys R Us
Santiago Fernandez, Macy’s
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Service.  
Unmatched.

Exponent works on a variety  
of litigation matters including:

• Product Liability
• Personal Injury
• Construction Defect/Delay
• Patent Infringement
• Environmental/Toxic Tort
• Insurance Claim
• Food Safety

20 U.S. and 6 International Offices

Engineering and scientific 
consulting firm specializing  
in the investigation, analysis 
and prevention of accidents 
and failures, as well as third 
party support for issues related 
to products, process, health,  
and the environment.

Explore Exponent 
www.exponent.com

For more information, contact:
Angela A. Meyer, PhD, PE 
Vice President, Client Services
650.688.6951 
ameyer@exponent.com

Engineering and Scientific Consulting
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TUESDAY, SEPT. 19, 2017 CONT.

2 :30 p.m.  – 3 :30 p.m.
C L E  S E S S I O N
Social Networking:  Do's & Don'ts - A Discussion Regarding 
Business Development, Trending Ethical Considerations & 
Privacy Breach
This session will focus on the practical needs of social media
presence when developing business. Although the session will
be informational—including case study analysis and relevant
case law, the In-House and Law Firm Panelists will impart 
advice as to the practical social networking do’s and don’ts 
which would serve as a plus or minus when they consider hiring 
or being hired. Although enumerated ethical considerations are 
important, trending corporate considerations are key.

PA N E L I S T S :
Bruce Jackson, Microsoft Corporation
Alexandria Samuel, PNC Bank Financial Services Group, Inc.
Sloane Perras, Krystal Company
Reggie Long, Love and Long, L.L.P., Shareholder
Michael D. Zeoli, Chubb Group/ACE
Alan Bryan, Wal-Mart Stores, Incorporated 
Larry DeRespino, U-Haul

M O D E R ATO R :
Paula Edgar, Principal, Edgar Attorney PGE LLC - Social 
Media Strategist

3 :35 p.m.  – 4 :45 p.m.
I N - H O U S E  C O U N S E L  O N L Y  S E S S I O N 

Incorporating and Measuring the Impact of Inclusion Initiatives
Gabrielle Lyse Brown, Director of Diversity & Inclusion, 
New York City Bar Association will facilitate an interactive 
discussion on incorporation and measuring the impact of 
inclusion initiatives. Sharing the findings of the City Bar’s 2016 
benchmarking research, participants will explore solutions to 
recruit, retain, and promote women and minority attorneys, and 
how to leverage metrics to track the success and identify areas 
for improvement of initiatives. In small groups, participants 
will consider and share strategies for engineering bias out of 
recruiting, evaluation/feedback processes, and promotion 
decisions. 

3 :35 p.m.  – 4 :45 p.m.
NAMWOLF Marketing Best Practices Committee Presents: Pitch 
Perfect: How To Deliver Great Pitches
You’ve submitted an RFP, and been selected to have your team 
personally pitch a prospective client for the business. Literally 
millions may be on the line? How do you pitch perfectly? This 
presentation discusses both the mechanics of delivering your 
presentation, provides a template for the presentation’s content 
and provides the in-house counsel perspective. 

It addresses:
•	 Planning and thinking through the presentation in advance
•	 Selecting and using images
•	 Managing how you look and sound
•	 The different stages of delivery, and team dynamics
•	 Content – research, and background
•	 Content – the five parts of every pitch
•	 Content – make it about the client
•	 Content – win themes
•	 Selecting the pitch team
•	 Really important things NOT to do

P R E S E N T E R S :
Peter Darling, Partner, The Repechage Group
Sheila M. Murphy, Senior Vice President and Associate 
General Counsel, MetLife
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"If everyone is moving forward together, the 
success takes care of itself."  -Henry Ford

We're leading the charge.
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TUESDAY, SEPT. 19, 2017 CONT.

4:40 p.m.  – 5:40 p.m.
G E N E R A L  S E S S I O N
Strategic Alliances for Diversity and Inclusion
The session will discuss the Cuomo Model utilized by NYS 
Agencies and NAMWOLF Firms that have implemented and 
participated in Emerging Firm Partnering Models and other 
models used by current NAMWOLF Advisory Council Members 
to collaboratively use NAMWOLF Firms and Majority Firms in 
sophisticated transactions. 

PA N E L I S T S :
T. Andrew Brown, BrownHutchinson LLP
Elizabeth Fine, New York State Development Corporation 
dba Empire State Development
Michael Cusack, Dormitory Authority State of New York 
Eloitt Stultz, Allstate Insurance Company

M O D E R ATO R :
Lisa D. Love, Love and Long, L.L.P.

6:00 p.m.  – 8:00 p.m.
NAMWOLF Awards Celebration and Cocktail Reception
Join us as we celebrate and recognize the winners of this year’s 
respective NAMWOLF Awards, including the Diversity Initiative 
Achievement Award; Outstanding Service by an Advisory 
Council Member; and Law Firm MVP.  Awards will be given 
promptly at 6:30 p.m., dancing and food to follow directly.

S P O N S O R E D  BY:  T-M O BI L E

WEDNESDAY, SEPT. 20, 2017

9:00 a .m.  – 9 :30 a .m.
G E N E R A L  S E S S I O N
NAMWOLF’s Brand 
Join us as we unveil NAMWOLF's new logo, brand and website. 

9 :40 a .m.  – 10:25 a .m.
Insurance Practice Area Committee Business Meeting

9:40 a .m.  – 10:25 a .m.
Products Liability Practice Area Committee Business Meeting

9:40 a .m.  – 10:25 a .m.
Transactional Practice Area Committee Business Meeting

9:40 a .m.  – 10:25 a .m.
White Collar Practice Area Committee Business Meeting

9:40 a .m.  – 10:25 a .m.
Labor & Employment Practice Area Committee Business 
Meeting

10:30 a .m.  – 11 : 15 a .m.
Trials Practice Area Committee Business Meeting

10:30 a .m.  – 11 : 15 a .m.
Retail Restaurant & Hospitality Practice Area Committee 
Business Meeting

10:30 a .m.  – 11 : 15 a .m.
Financial Services Litigation Practice Area Committee Business 
Meeting

10:30 a .m.  – 11 : 15 a .m.
International Law Practice Area Committee Business Meeting 

10:30 a .m.  – 11 : 15 a .m.
Intellectual Property Practice Area Committee Business Meeting
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ABA RETIREMENT FUNDS 
PROGRAM:Does your retirement plan look like all 
the others? Does it offer no out-of-pocket expenses, 

professional fiduciary services, a broad range of investment options, 
and full-service administration? The ABA Retirement Funds Program 
(“the Program”) has been providing affordable 401(k) plans exclusively 
to the legal community for more than 50 years. The Program’s bundled 
approach allows your firm to keep its focus on the success of the 
practice. We provide trustee, record keeping, tax reporting, compliance 
testing, investment management, and participant communication 
services – all from a single source – at no additional cost to law firms of 
all sizes, even solo practitioners. Maybe it’s time to find out what many 
law firms like yours already know. It’s good to be different. Call us at 
866 812 3580 for a free consultation or visit www.abaretirement.com for 
more information.

ALARIS: For 32 years, we’ve been right there with you, 
working in partnership with litigators across the country. 
We’re excited to introduce our new identity: a celebration of 
who you’ve helped us become, where we are going and 

what we stand for. From the Latin word for auxiliary troops, we are 
Alaris.

Formerly Midwest Litigation, Alaris is more than a litigation services 
company. We know litigation is demanding and situations can change 
at a moment’s notice, and that’s why we are your partner throughout 
the fast-paced, ever-changing process. We provide the support you 
need, so that you can focus on building strong cases for your clients. 
From depositions to trial services or alternative dispute resolution, we 
are always on hand to take care of the details and find solutions to 
whatever situation you’re facing. Because our mantra is never say no, 
you can always expect solutions.

We are Alaris. We are your partner. And we are ready. What can we do 
to help you?

The AMERICAN ARBITRATION 
ASSOCIATION (AAA), is a 

not-for-profit organization with offices throughout the U.S. AAA has a 
long history and experience in the field of alternative dispute resolution, 

providing services to individuals and organizations who wish to resolve 
conflicts out of court. The AAA role in the dispute resolution process is 
to administer cases, from filing to closing. The AAA provides 
administrative services in the U.S., as well as abroad through its 
International Centre for Dispute Resolution (ICDR). The AAA's and 
ICDR's administrative services include assisting in the appointment of 
mediators and arbitrators, setting hearings, and providing users with 
information on dispute resolution options, including settlement through 
mediation. Ultimately, the AAA aims to move cases through arbitration 
or mediation in a fair and impartial manner until completion. Additional 
AAA services include the design and development of alternative 
dispute resolution (ADR) systems for corporations, unions, government 
agencies, law firms, and the courts. The Association also provides 
elections services as well as education, training, and publications for 
those seeking a broader or deeper understanding of alternative dispute 
resolution.

ATKINSON-BAKER is dedicated to 
providing the most efficient and 

comprehensive service for all court reporting needs nationwide.  We 
utilize our experience in the court reporting industry, our skill, and the 
latest technology to achieve the highest quality litigation support and 
provide the finest court reporters.  

•	 Court Reporters
•	 Realtime
•	 Conference Rooms
•	 Online Document Depository
•	 Video Conferencing
•	 Interpreters	
•	 Last-Minute Coverage
•	 Nationwide Coverage
•	 Teleconferencing
•	 Videographers
•	 Live Deposition Video Streaming
•	 Transcription Services

Atkinson-Baker is committed to creating a diverse organization in its 
business and employment practices, as well as its relationship with 
our community.  Our company thrives from the variety of talents, 
perspectives, and experiences within our workforce because of 
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diversity in race, gender, sexual orientation, age, religious affiliation, 
or nationality. This diversity enables us to deliver the most innovative 
services and products in the industry and allows us to serve our 
employees, our clients, and our vendors.  Diversity is a core value for 
Atkinson-Baker, and we pride ourselves on achieving and maintaining 
it. For more information or to schedule, call us at 800-288-3376 or visit 
www.depo.com.

BSTRO is a woman-owned, diversity-fueled 
digital marketing agency that delivers 

excellence not only because of our collective experience, training, and 
talent — but also because of our differences. Our team (made up of 
designers, website developers, social media strategists, and email 
marketing and branding experts, to name just a few) comes from 12 
different countries and speaks 18 languages. And in an overwhelmingly 
male-dominated tech industry, we’re proud that half of our developers 
are women.

At BSTRO, we believe that if your marketing doesn’t inspire people to 
sit up, take notice and do something, it’s not working hard enough. 
That’s why we use insights, storytelling and technology to create 
lasting, active connections between people, products and companies. 
From social media campaigns to email marketing programs, custom 
websites and beyond, we ensure every part of your digital marketing 
program works together to engage your audience. Visit us today at 
BSTRO.com!

CADENCE COUNSEL is the 
in-house legal recruiting division of 
Mainspring Legal and proud to be a 

certified Women's Business Enterprise by the California Public Utilities 
Commission. From over a dozen offices stateside and abroad, our 
recruiting team of former practicing attorneys places top candidates in 
the legal departments of Fortune 500 companies, sports franchises, 
technology organizations, public utilities, and more. We are full service 
and assist our in-house clients with both permanent and hourly 
placements. Our clients see us as a trusted advisor who reduces the 
risk and time involved in the hiring process. Additionally, we help 
reduce outside legal spend by staffing on an hourly basis. Our 
candidates are top-tier attorneys with an average of 7+ years of Am 
Law 200 firm, in-house, and government experience.

Our primary goal at CONNEX INTL is 
to enhance our client’s phone and web 

conferencing experience. From using billing codes to track client and 
matter numbers for your day to day conferencing to document sharing 
and webinars, we provide cost effective solutions backed by excellent 
service to allow you to concentrate on your business, rather than your 
suppliers. And, as a woman-owned company, we believe strongly in 
supporting other woman and minority owned companies as well. 
Connex is proud to be a long standing supporter of NAMWOLF – from 
sponsoring your Town Hall meetings to donating 5% of your audio 
conferencing spend directly back to the organization.To learn more 
about how Connex can help save you time and money while supporting 
NAMWOLF visit www.connexintl.com/NAMWOLF or call 866.217.1634.

EPIQ: In September 2016, DTI and Epiq announced 
their merger. By combining, we are better positioned 
to support the complex and global legal needs of 

clients with wider breadth of solutions, capabilities, and expertise.  DTI 
is a leading legal process outsourcing company serving law firms, 
corporations and government entities around the globe. The extensive 
experience in eDiscovery, managed services, litigation support and 
court reporting is unmatched in the industry. To learn more about our 
global footprint, flexibility, capacity and world-class project 
management, visit www.DTIGlobal.com. Epiq is a leading global 
provider of integrated technology and services for the legal profession, 
including electronic discovery, bankruptcy, class action and mass tort 
administration, federal regulatory actions and data breach responses. 
Our innovative solutions are designed to streamline the administration 
of litigation, investigations, financial transactions, regulatory 
compliance and other legal matters. Epiq’s subject-matter experts bring 
clarity to complexity, create efficiency through expertise and deliver 
confidence to our clients around the world. For more information, visit 
us at www.epiqsystems.com.

For 50 years, EXPONENT, INC. has been 
a leading engineering and scientific consulting 
firm. Our multi-disciplinary organization of 

scientists, physicians, engineers, and regulatory consultants performs 
in-depth investigations in more than 90 technical disciplines. We 
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analyze failures and accidents to determine their causes and to 
understand how to prevent them, and we evaluate complex human 
health and environmental issues to find cost-effective solutions. 
Exponent works on a variety of litigation matters including product 
liability, personal injury, construction defect/delay, patent infringement, 
environmental/toxic tort, insurance claim, and food safety. We pride 
ourselves on the high quality of our staff of approximately 1,000 
employees located in 20 U.S. and 6 international offices.

HUDSON COURT REPORTING: 
Hudson Court Reporting is a court reporting 
agency servicing the legal industry since 
1998. We facilitate complex cases with large 

numbers of court proceedings that are geographically scattered and 
logistically demanding. What separates Hudson Court Reporting from 
its peers is not size or ad-spend but longevity and quality of business 
relationships with our skilled and technologically savvy stenographers, 
videographers and affiliates. This has enabled us to competitively 
support and provision multi-track and multi-district depositions across 
all 50 states (including Hawaii) as well as in Sweden, China, UK, 
Australia, Mexico, and Canada. Hudson has grown its repeat customer 
base over the years to a highly diverse group of medium to large law 
firms and individual law practices. We provide stenographer, 
videographer and other legal support services for depositions, 
arbitrations and other court proceedings nationwide. The following is a 
partial list of the legal support services we provide. 
•	 Traditional Court Reporting	
•	 Legal Videography 
•	 Rough Transcript	
•	 E-Transcript
•	 Synchronized Video Transcript	
•	 Realtime Streaming
•	 Expedited Delivery	
•	 Certified Realtime Reporters
•	 Video Conference Rooms	
•	 Meeting Rooms
•	 Trial Presentation	
•	 Day-in-the-Life
•	 Deposition Centers	
•	 Interactive Realtime Reporting

INNOVATIVE LEGAL SOLU T I ON S 
(Innovative) is proud to offer a comprehensive 

range of litigation support services throughout the U.S. and globally.  
Our services include Court Reporting, Legal Video, Record Retrieval, 
Process Service, Copy Service, Document Management, Electronic 
Data Discovery (EDD) as well as Foam Board, Banner and Canvas 
Printing.  We have been serving the needs of some of the country’s 
best-known law firms and corporations since 1992. While providing 
specialized technology solutions to our clients, we pride ourselves on a 
reputation of innovation and flexibility while upholding the core values 
of Integrity, Excellence, Teamwork and Leadership. The Innovative team 
is made up of both well qualified legal and business professionals as 
well as operations staff with years of experience in legal support 
services. We attribute our success to our rigorous protocols, persistent 
security, unfaltering quality and commitment to customer service. With 
this dedication to excellence, we have earned a loyal client base 
consisting of some of the largest law firms, companies, and government 
agencies. The quality, responsiveness and customer service of our 
full-service litigation support and document services are second to 
none. Our clients know that they can rely on Innovative "When 
Everything Counts".

INVENTUS is a leading international 
discovery management provider focused on 

helping clients reduce the costs and risks associated with the discovery 
process through the effective use of technology solutions. Its 
Luminosity technology provides an overlay to industry-standard 
software to provide unique analysis and insights, creating a more 
strategic, lasting relationship with its clients. Since 1991, Inventus has 
been providing litigation support services to corporate legal 
departments, law firms and government agencies. Inventus is an 
international company with operational headquarters in downtown 
Chicago and London. More information is available at www.inventus.com.

KRAFT KENNEDY provides technical and 
strategic consulting to law firms nationwide. 
Founded in 1988, the company is known for its 

uniquely deep expertise in IT infrastructure, cybersecurity, desktop 
design, project management, DMS, advisory services, and 
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procurement. As an interdisciplinary team of lawyers, IT managers, 
process specialists, project managers, systems engineers, and training 
experts, we regularly solve the essential business and technological 
challenges facing law firms. Each project is assigned a focused team of 
world-leading experts dedicated to designing the optimal solution. Our 
Managed Services group provides round-the-clock monitoring, help 
desk, and security services for firms with no in-house tech staff as well 
as those who want to supplement an existing team. With a 24x7 
network operations center and modern as-as-service solutions, Kraft 
Kennedy helps firms transform IT from a burden to an asset. A vendor-
neutral partnership strategy gives Kraft Kennedy a singularly deep 
knowledge of integration and product features. The knowledge 
resource for industry best practices, Kraft Kennedy has been engaged 
by most AmLaw 100 law firms as well as many prestigious legal 
departments and nonprofit organizations. 

KROLLDISCOVERY provides 
technology-enabled services and software 

to help law firms, corporations, government agencies and consumers 
solve complex data challenges. The company, with offices in 43 
locations across 19 countries, is a global leader in delivering best-in-
class eDiscovery, information governance and data recovery solutions 
to support the litigation, regulatory compliance, internal investigation 
and data recovery and management needs of our clients. Serving 
clients for over 30 years, KrolLDiscovery offers data collection and 
forensic investigation, early case assessment, electronic discovery and 
data processing, application software and data hosting for web-based 
document reviews, and managed document review services. In 
addition, through its global Kroll Ontrack business, KrolLDiscovery 
delivers world-class data recovery, email extraction and restoration, 
data destruction and tape management. KrolLDiscovery has been 
recognized as one of the fastest growing companies in North America 
by both Inc. Magazine (Inc. 5000) and Deloitte (Deloitte’s Technology 
Fast 500), and CEO Chris Weiler was recognized as a 2014 Ernst & 
Young Entrepreneur of the Year™. Additionally, KrolLDiscovery is an 
Orange-level Relativity Best in Service Partner, a Relativity Premium 
Hosting Partner, and maintains ISO/IEC 27001 Certified data centers. 
For more information, please email info@krolldiscovery.com or visit 
www.krolldiscovery.com and www.krollontrack.com

KUSARGLOBAL is a Certified 
Minority Business Enterprise (MBE) led by 

an executive team with over 50 years’ experience in the legal industry. 
We are women-owned and remain CSR/RPR-owned and operated. 
KusarGlobal’s court reporters, videographers, and interpreters meet the 
highest standards of quality and performance by being professional, 
punctual, and well-prepared for trials, depositions, arbitrations, and 
meetings. Our resources across the globe are delighted to be counted 
among our staff, as only those demonstrating high levels of 
competence and excellent interpersonal skills are allowed to provide 
service under the KusarGlobal name. KusarGlobal’s client-centered 
approach is designed to achieve goals in expense reduction and 
efficiency through cost-containment and administrative process 
improvement. We assist with diversity and inclusion initiatives while 
helping you achieve minority spend targets in your legal department. 
By incorporating our clients’ goals and needs into our analyses, we 
align our interests with those of our clients, so we succeed when they 
succeed.

LUMEN LEGAL was founded in 1993.  
We are experts in legal staffing and 

outsourcing.  Our clients include corporate legal departments, law firms 
and government agencies across the U.S.  Our focus includes 
document review, secondments, contract staffing, commercial 
contracts outsourcing, managed services, legal spend analytics and 
direct hire services. A women-owned business certified by WBENC, we 
are known for our responsiveness to client needs and for providing 
high quality services.  We are also the primary legal staffing provider for 
AdvanceLaw, a consortium of 150+ forward-thinking General Counsel 
seeking to innovate in their legal service delivery model.

•	 Our Michigan document review center offers clients a low-cost 
market with high quality reviewers and experienced project 
managers.  

•	 Our secondees handle sophisticated matters and have previously 
worked as senior-level in-house attorneys, law firm associates or 
partners.  Assignments range from one month to one year+.

•	 The outsourcing of commercial contracts is a specialty of ours.  
You can choose whether a team works at your office, remotely 
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or at our offices.  We’ll set them up with the technology tools 
they’ll need and give you customized dashboards which track 
productivity and overall progress. 

Stop by our booth to learn more.

MIDWEST LEGACY is committed to 
helping you meet your financial needs: 
protection for your family or business, products 
to help provide retirement income, and the 
confidence of knowing you will be better 

prepared for the future. Midwest Legacy Group was founded in 2010 as 
a boutique concierge insurance and benefits group for Executives, 
Professional Athletes, Physicians, Business Owners and Entrepreneurs. 
With over 100 years of client combined experience with all the top 
carriers in risk management and investment services; and no captive 
provider. We are poised to walk hand in hand with our clients into the 
future. Our job is to help protect your long-term interests. That means 
having the discipline to resist mere trends and hold true to our course, 
while adapting our proven strengths to meet evolving needs. We bring 
that perspective to our decision-making process, so that whatever the 
future may hold, we can look you in the eye and assure you that doing 
business with Midwest Legacy remains a very good decision.

MIHCA exists to promote the professional 
development and career advancement of minority 
in-house counsel. We focus our networking and 
recruiting efforts on lawyers of color so that we may 

increase opportunities and diversity within the legal profession, 
especially in corporations.  Please visit www.mihca.org to explore how 
you can become a Corporate Member or Firm Partner; meet our 
leadership; explore our job bank; make a donation, and much, much 
more!

NSM LAWYER COVER is a national 
insurance agency that exclusively services 
the legal profession and specializes in 

Professional Liability. NSM Lawyer Cover agents are insurance experts 
in the law field and pride themselves on finding the proper coverage for 

each unique situation. We have access to over 25 ‘A’ rated carriers, and 
can place your coverage regardless of area of practice or size of firm. 
NSM Lawyer Cover will find the broadest coverage at a competitive 
premium rate. 

NSM Lawyer Cover Offers:

•	 Personal Injury Coverage
•	 Defense Cost Outside of the Limits
•	 Fiduciary Liability
•	 Punitive Damage Coverage
•	 Identity Protection
•	 World Wide Coverage

Along with outstanding coverage and customer service, all clients 
receive FREE loss control hotline access and risk management 
services. NSM Lawyer Cover is the one-stop-shop for your law firm’s 
insurance needs. We also offer coverages for Cyber Liability, EPLI, 
D&O, Workers Compensation and more. Join our 3,000+ satisfied 
lawyer clients who have selected their coverage through NSM Lawyer 
Cover. Contact Pat Warrington at (610) 808-9607 or pwarrington@
nsminsurancebrokers.com.

RECORDTRAK specializes in complete 
litigation support for personal injury/product 

liability cases. RecordTrak is a national, industry leader and has been in 
business for over 30 years! RecordTrak stands out in the litigation 
support industry because of our commitment to customer service. 
RecordTrak has its roots in mass tort litigation, such as asbestos, 
handling cases involving multiple defendants. It was in these arenas 
that the value of our service became evident and widely known. 
RecordTrak was the first to bring cost sharing to the industry, allocating 
the costs associated with document procurement among multiple 
parties, creating considerable cost savings for our clients. Over time 
RecordTrak has grown to become the cost containment leader in mass 
tort litigation and insurance record procurement. We are proud of our 
performance and of our ability to satisfy our clients. RecordTrak has 
been the court-mandated and MDL-appointed record company in more 
instances than all others combined. RecordTrak offers data mining, as 
well as medical record summarization and analysis. These services, 
integrated with our record retrieval process, support our clients’ needs 
for vital medical record information. Our combination of services 
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provides an integrated solution for our clients. RecordTrak is focused 
on obtaining the records and providing the information you need. Our 
process is built to provide efficient, accurate service. Information on 
each case, each record request, is maintained in our system for 
responsive tracking and processing. Status information is utilized by 
our clients, in real time, via Internet access to their accounts at 
recordtrak.com. In addition to checking status, our TrakView system 
allows you to view records, order records or contact your client 
representative. RecordTrak is a team of trained, experienced individuals. 
Our qualified staff provides service that allows you to focus your firm 
resources more effectively. Utilizing the talents of RecordTrak enables 
you to reduce and control operating costs. There are many advantages 
to using RecordTrak for your litigation support needs. Let us contribute 
to your success.

RVM has been the preferred provider of 
eDiscovery and consulting services to leading 

global corporations and law firms for twenty-one years. RVM’s 
experienced professionals can assist around the world, across 
industries and in both the private and public sectors. RVM is a certified 
woman-owned business. RVM’s experts provide a broad range of 
services including: consulting services to address company-wide 
information governance, internal investigations and litigation readiness; 
advanced data analytics; managed document review; forensic data 
collection; data processing and hosting; as well as custom tailored 
corporate enterprise solutions. Its eDiscovery strategic consulting and 
expertise on the design and implementation of analytics technologies 
is geared toward defensibility and cost-savings. A leader in technology, 
RVM was one of the first to be awarded kCura’s Relativity Rating of 
Best-in-Service. RVM is headquartered in New Jersey with offices in, 
New York, Cleveland, Chicago, Los Angeles, Houston and London. 
RVM has been named Best End-to-End eDiscovery Service Provider by 
the New York Law Journal, the New Jersey Law Journal and Corporate 
Counsel.  

SUANN INGLE & ASSOCIATES: Our trial 
consultant teams integrate multimedia expertise, legal 
acumen and courtroom experience with efficient 
processes and exceptional responsiveness to create 

and present compelling legal arguments. We bring a sophisticated 
understanding of how lawyers frame and present cases, how people 
take in information, and how judges, juries and arbiters form 
conclusions from visual evidence. This expertise comes from consulting 
on more than a thousand cases throughout the United States and 
Europe, involving intellectual property, white collar, insurance, financial 
services, employment, and complex business disputes. We are 
consummate team players. We understand the roles that clients, 
attorneys, and other trial consultants play and work to highlight the 
best contributions at all stages: whether it’s assembling the team, 
selecting themes, conducting mock trials, seating juries, or putting it 
altogether for settlement meetings, hearings, arbitrations, or trial. Like 
our elite clients and business partners, we will not back down from a 
challenge. We do what it takes to find the combination of ideas, images, 
teamwork and timing that ensure a positive outcome. Yet we never lose 
touch with the human factors that make partnering a pleasure and the 
legal industry an exciting and rewarding arena for talented people.

STRIKING PROMOTIONS is a promotional 
product and branded apparel company, that takes an 
“agency like” approach to bringing cool swag to the 
corporate business community.  We work to think 

outside of the box, blending marketing initiatives with new ideas and 
products to keep your brand, on your client or prospects mind!  With a 
homegrown, word of mouth approach…we take the old philosophy of 
not just working with clients but friends.  Truly getting to know our 
“friends”, their needs and the needs of their clients to create a 
promotional campaign that is fresh and engaging.  For more 
information, visit us online at www.striking-promos.com.  We want to 
create a Striking Promotion for your company.

SUMMIT is a specialized analytics advisory 
firm that guides Federal agencies, financial 

institutions, and litigators as they decode their most complex analytical 
challenges. Summit’s staff of Economists, Econometricians, and 
Research Scientists use quantitative techniques to assist our clients as 
they model risk, evaluate program performance, and predict future 
performance. At Summit, we solve complex analytical challenges with 
unparalleled customer service and extensive client collaboration. The 
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solutions are complete only when they are understood by our clients 
and solve their problems. Our distinct capabilities include program 
evaluation, applied statistics and economics, mortgage finance, 
financial services, Federal Credit modeling and forecasting, and 
litigation analytics. Summit hosts a solutions-focused academic 
environment and is dedicated to staying at—and pushing—the forefront 
of analytics best practices. To that end, our staff members present 
research at conferences worldwide and partake in intensive in-house 
technical trainings on a weekly basis. Our Principals, Academics, and 
Research Scientists are recognized experts in their fields and they are 
capable of leading large and small solution teams.

SUMMIT COURT REPORTING is a 
full-service woman-owned company with its 
headquarters based in Philadelphia and serving 
clients globally since 1993.  We provide court 
reporting, video and litigation support through 
offices throughout the U.S., Canada and 
internationally, which are fully-staffed offices with 

HD video conference rooms and break-out rooms in each.  Summit 
remains dedicated to providing high standards of quality and personal 
service to the legal industry while constantly updating technology. 

Depositions, Video Depositions, Video Conference, Arbitrations, 
Hearings Trials, Trial Consulting, Trial Presentations Transcription 
Services Multi-party litigation coordinator on staff Cost Containment/
Volume Discounts - Certified Realtime Reporters - Certified Court 
Reporters & Videographers (CLVS) - Internet Streaming Depositions 
& Videos - Interactive HD Video Depositions and Video Conferencing 
- Transcript, Video and Exhibit Linking - Web Calendar, Scheduling & 
Repository * 24/7 Worldwide 

SYNERGY CAPITAL 
SOLUTIONS is a boutique wealth 
management practice headquartered in 

Bloomfield Hills, Michigan with offices in Naples, Florida and Chicago, 
Illinois. We work with affluent individuals and their families, business 
owners and professionals, and non-profits and corporations to provide 
objective advice complemented with tailored investment solutions. At 

Synergy, we believe that a successful client-advisor relationship is a 
collaborative partnership designed to last a lifetime and for generations 
to come. We achieve this mission by utilizing a distinctive approach and 
putting your interests as the foundation of all our recommendations. 
We aim to form a long-term relationship with each of our clients and 
businesses to understand their financial needs, and craft a plan to help 
them navigate each life and business cycle with confidence. We utilize 
the following principles when approaching a case:

•	 Adhere to a planning process to implement a customized plan that 
will grow and change as you do

•	 Manage the inherent risks of investing through portfolio 
diversification and research disciplines by remaining current on 
market trends and the macroeconomic environment

•	 Implement asset management strategies to align with your plan

•	 Leverage over 400 years of combined industry experience across 
our team to provide excellent, individualized client service 

•	 Assist with maintaining compliance around institutional retirement 
plans

•	 Our planning and investment solutions are designed to help you 
achieve your goals.

THOMSON REUTERS 
provides professionals with the 
intelligence, technology and human 

expertise they need to find trusted answers. We enable professionals in 
the financial and risk, legal, tax an d accounting, and media markets to 
make the decisions that matter most, all powered by the world's most 
trusted news organization. Our business development solutions allow 
law firm attorneys to develop sophisticated online marketing strategies 
to connect and engage with prospective clients, as well as providing 
analytics to allow attorneys to better understand key clients and 
industries, their legal needs, and potential opportunities for new 
engagements. Thomson Reuters creates leading workflow solutions for 
law firms including tools and services for legal research, practice 
management, litigation management and professional development.
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UNITEDLEX (www.unitedlex.com) is a 
global provider of technology-powered 
services that delivers industry-leading 

legal, cyber risk and business strategies and solutions. UnitedLex was 
founded in 2006 with a singular mission to improve the performance of 
leading corporations and law firms and academic institutions. Since 
then, UnitedLex's more than 2,000 attorneys, engineers and 
consultants have provided unparalleled solutions resulting in risk 
mitigation, efficiency improvements and cost optimization for its clients 
around the globe. With more than $250 million in assets and committed 
capital, UnitedLex deploys the right blend of service and technology to 
support the world's leading corporations and law firms.

U.S. LEGAL SUPPORT, INC., 
founded in 1996, is a privately held company 
with over 75 offices located across the 
United States. As one of the leading 

providers of litigation services, they are the only litigation support 
company that provides, court reporting, record retrieval, eDiscovery 
and trial services to major corporations and law firms nationwide. Their 
specialists positioned across the country have the ability to provide you 
with local expertise, national resources and custom solutions. For more 
information visit www.uslegalsupport.com.

ZWIREN TITLE AGENCY, INC. delivers 
specialized commercial and residential title services 
to the real estate community.   It was formed by and is 
solely owned by Paula M. Zwiren, a 2nd generation 
title professional and licensed attorney.   She believes 

in empowering others with knowledge and working as an integrated 
team with attorneys, lenders, realtors and other professionals to bring 
transactions to a smooth closing.

The Zwiren Title Team is well trained with decades of experience, as 
well as uniform commitment to service and detail.   The workflow 
system is structured to make each transaction smooth and simple for 
all by following up, discovering and solving problems early, and being 
complete in all areas to prevent delays.

About the company:

•	 Underwriters: Fidelity National Title and First American Title 
•	 Technology – Automated 3-way trust account reconciliation to ensure 

security and safety controls; Paperless file management; Data security 
management systems; and Automated invoice quote system on the 
company website

•	 Value system that promotes honesty in transactions, transparency and 
respect

Transaction work examples:
•	 Complex commercial endorsement negotiation 
•	 Property description resolution, including overlap and gore issues
•	 Unknown heir clearance through affidavits and comprehensive research
•	 Negotiating terms of Deed in Lieu of Foreclosure owners insurance

Zwiren Title appreciates the relationships it has developed and has 
been investing in its infrastructure to support new relationships with 
professionals seeking title and settlement services.   Residential 
services are provided in NJ and PA.  Commercial services are provided 
nationally.

2017 BUSINESS PARTNERS

SUPPLIER DIVERSITY

WE CARE
WE BELIEVE
WE DELIVER

 
 

 
 

 

 
 
 

For more information on Merck’s Supplier Diversity Program, please visit merck.com/supplierdiversity 
Copyright © 2016 Merck Sharp & Dohme Corp., a subsidiary of Merck & Co., Inc. All Rights Reserved.

At Merck, our mission is to help the world be well. 
We develop and deliver innovative medicines, 
vaccines, biologic therapies, and animal health 
products to improve the lives of millions across the 
globe. We believe our diverse suppliers provide a 
source of innovation to help us better serve our 
customers. Merck is committed to delivering on its 
commitment to provide diverse suppliers with the 
opportunities to innovate,grow, and succeed in its 
mission.  Together we can help the world be well.

For more information on Merck’s Supplier Diversity Program, please visit merck.com/supplierdiversity 
Copyright © 2016 Merck Sharp & Dohme Corp., a subsidiary of Merck & Co., Inc. All Rights Reserved.
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Toyota is Proud to Sponsor
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At Nationwide, we’re committed to diversity, 
and we want to work with law firms and 
attorneys who share our values. That’s why we 
support The National Association of Minority 
and Women-Owned Law Firms. We both take 
pride in promoting the growth, expertise and 
excellence of minority and women lawyers.  

We’re inspired to work 
with experts like you.

Learn about Nationwide’s 
diversity at nationwide.
com/diversity.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service 
marks of Nationwide mutual Insurance Company. © 2017 Nationwide
CPO-0649AO.2 (08/17)
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When Everything Counts...
Trusted Litigation Support and Document 
Management Specialists for over 24 years

Court Reporting

Record Retrieval

Legal Video

Digital Document Processing

Electronic Data Discovery

On-Line Hosting

Reprographics / Scanning

Large Format Printing

Process Service
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opportunities for 
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We’re sharing our technology to help 
communities realize the promise of a 
digital world. 
Wherever the world needs technology to solve social issues, 
we’re there. We invest in our brightest minds to help make our 
communities better places to work, live and learn. 

 
Verizon supports NAMWOLF in its commitment to “Champion 
Diversity in the Legal Profession” and is proud to sponsor their 
2017 Annual Meeting & Law Firm Expo. 

 

 
 
 

©Verizon 2017 

48 www.abaretirement.com
800.826.8901

Different
can be good.

FEDERAL DEPOSIT INSURANCE CORPORATION

Minority and Women Owned  
LAW FIRM OUTREACH

FDIC’s Minority and Women  
Owned Law Firm Outreach Program 
Reflects Decades of Commitment to 
Fostering Diversity and Inclusion in  
Legal Contracting

FDIC IS A SILVER SPONSOR OF NAMWOLF

For more information please visit our web site   
www.fdic.gov/about/diversity/mwop

L E G A L  D I V I S I O N
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www.inventus.com
eDiscovery Reinvented

Thanks NAMWOLF!
We celebrate NAMWOLF’s commitment to 
promote diversity in the legal profession.

PROFESSIONAL LIABILITY INSURANCE 
SPECIFICALLY DESIGNED FOR LAWYERS

Patrick Warrington  |  pwarrington@nsminsurancebrokers.com  
610-808-9607  |  www.nsminsurancebrokers.com

SOBER 
LIVING 
INSURANCE

SPORTS & 
WELLNESS 
INSURANCE

BREWERY 
& WINERY
INSURANCE

LAWYER
COVER
INSURANCE

"NSM reduced our insurance payments by 
almost 50%, while providing more coverage. 
I could not recommend them more highly."

- NAMWOLF Member Jacob Monty, 
Monty & Ramirez LLP

POLICIES 
CUSTOMIZED TO 

YOUR FIRM'S NEEDS

OVER TWENTY 
“A” RATED 
CARRIERS

RISK 
ANALYSIS & 

MANAGEMENT

www.abaretirement.com
800.826.8901

Different
can be good.
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Today millions of people have no access to basic healthcare, millions more suffer from everyday ailments 
and there are thousands of diseases without adequate treatments. So we’re working to develop tomorrow’s 
treatments, and to find new ways to get today’s medicines to those who need them.

US.GSK.COM© 2001– 2017 GLAXOSMITHKLINE ALL RIGHTS RESERVED.

Investing in
Diverse Legal Talent

We’re passionate about creating a work environment 
where every person counts and diverse perspectives 
are valued. Our diversity sparks creativity, helping us 
innovate and better meet the needs of our customers 
and communities.

We proudly support the NAMWOLF Annual Meeting & 
Law Firm Expo.
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Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance Company (NM), Milwaukee, 
WI, and its subsidiaries.

Northwestern Mutual knows what it takes to succeed both on your balance sheet 
and in your life. It takes the right financial partner who cares as much about your 
future as you do, encouraging you to do the little things that add up over time, 
protect what you’ve earned and truly achieve financial security.

MOST FINANCIAL COMPANIES FOCUS  
ON YOUR INCOME.

WE FOCUS ON YOUR OUTCOME.
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Morgan Stanley is Proud to 
Support the

 National  
 Association of  
 Minority and  
 Women Owned 
 Law Firms

© 2017 Morgan Stanley.

At Morgan Stanley, a diverse, dynamic and 
inclusive culture underlies the success of 
our company. It widens our perspective, 
helps our employees achieve their 
professional objectives and allows us 
to better serve our clients.

To learn about Morgan Stanley and 
its career opportunities, please visit 
morganstanley.com/diversity.



Thomson Reuters is proud to sponsor the National Association of Minority  
and Women-Owned Law Firms’ 2017 Annual Meeting. From legal research to 
matter management, we are ready to help you achieve your business goals. 
We also applaud and share the commitment to developing highly skilled and 
diverse legal professionals.

Learn more at thomsonreuters.com.

© 2017 Thomson Reuters. All rights reserved. 
Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

COLLABORATE.
INNOVATE. SUCCEED.
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QPWB is the largest minority and women owned law �rm in the nation. 

QPWB is a multi-practice law �rm with approximately 370 attorneys serving 
clients from 20 o�ces in the United States and abroad across a spectrum 

of industries in over 40 areas of practice including:

• Appellate Practice  

• Bankruptcy

• Commercial & Financial Services Litigation

• Corporate Litigation & Other Business 
   Entity Transactions

• Environmental & Toxic Tort Litigation

Atlanta   |   Chicago   |   Dallas    |   Fort Lauderdale   |   Fort Myers   |   Jacksonville   |   Lexington
Los Angeles   |   Louisville   |   Miami     |    New York    |   Novi    |   Orlando   |   Panama City   |   Pensacola   |   Phoenix

St. Thomas   |   Tallahassee   |   Tampa   |   West Palm Beach

Eric W. Boyer, Managing Partner
eboyer@qpwblaw.com  |  Miami, FL  |  305-670-1101

Steve E. Baker, Partner
sbaker@qpwblaw.com  |  Orlando, FL  |  407-872-6011

www.QPWBLaw.com 

• Labor, Employment & Immigration

• Insurance Defense & Coverage

• Professional, General & Product Liability Defense

• Real Estate Transactions & Construction  
   Litigation

• Workers’ Compensation Defense
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Chicago
I L L I N O I S

SEPT. 26-28, 2018

S A V E  T H E S E  D AT E S

S A N  D I E G O
C A L I F O R N I A

F E B R U A R Y  2 4 - 2 8 ,  2 0 1 8

N A M W O L F  B U S I N E S S  M E E T I N G
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575656
Insure. Invest. Retire.

© 2017 New York Life Insurance Company, © 2017 New York Life Insurance Company, 
51 Madison Avenue, New York, NY51 Madison Avenue, New York, NY

New York Life is 
proud to support the 
National Association 
of Minority & Women 
Owned Law Firms.

To learn more, visit newyorklife.com.

To an 
organization 
that shows us 
all how to be 
good at life.

 

 

 

 

Shell Oil Company 
proudly supports   

NAMWOLF 

56



57

Human capital • Intellectual capital • Financial capital

proudly supports

Empowered to Help You Achieve Your Goals

Securities offered through HighTower Securities, LLC. Member FINRA/SIPC/MSRB, HighTower Advisors, LLC is a SEC 
registered investment Adviser.

800.567.8757

Court Reporting   Record Retrieval   
eDiscovery          Trial Services 

www.uslegalsupport.com

National Presence. Local Expertise.

Download the USLS Mobile App.

Over 75 locations serving you nationwide.

Be part of the largest and best think tank for manufacturers and 
their counsel. Our industry leading amicus briefs, forward-thinking 

conferences, and network of the best and brightest in-house and 
outside counsel make PLAC membership invaluable.  

plac@plac.com

www.plac.com

(703) 264-5300
JOIN US!

PLAC is proud to support NAMWOLF in 
the effort to promote diversity in the

legal profession.

565656



 A CASE FOR BALANCE 

Everyday CDW helps it’s customers balance business and 
productivity with the right technology. It is our honor to 
support the NAMWOLF Annual Meeting and applaud all it does 
to balance diversity and inclusion in the legal profession.

CDW_Namwolf_2014Ad.pdf   1   8/22/14   2:58 PM
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A T L A N T A  |  L O S  A N G E L E S  |  M I A M I

D I S T I N C T I O N

W I T H  A 

D I F F E R E N C E

D I S T I N C T I O N

W I T H  A 

D I F F E R E N C E
W W W . W A R G O F R E N C H . C O M

4626401_20934

3.75x3.75

4c
We look through 
the eyes of many

wellsfargo.com

© 2017 Wells Fargo Bank, N.A. All rights reserved. (4626401_20934)

Wells Fargo is proud to salute NAMWOLF.

Membership eligibility and product restrictions apply and are subject to change. USAA means  
United Services Automobile Association and its affiliates. ©2017 USAA. 239897-0317

WE KNOW WHAT IT MEANS TO SERVE.

800-531-8722 | USAA.COM 

MANY PEOPLE.  
ONE POWERFUL PURPOSE.
USAA reflects the rich diversity of the military 
community. That’s why we are committed  
to promoting an inclusive culture, enabling  
us to understand our members and help meet 
their needs.

239897-0317_239897-NAMWOLF_Ad_4.5X4p5.indd   1 8/17/17   5:07 PM
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NAMWOLF 2017
Annual Meeting.

We proudly support the
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